Being a melting pot of diverse people, food, and experiences, WHO WANTS TO LEARN 78 60/ of young adults are interested or
Singapore is the perfect hub to pick up a new language. A NEW LANGUAGE? ) o currently learning a new language
However, learning the language is one thing but having people to
practice with is another.

V% Say it Pal! is dedicated to uniting individuals who want to expand @ but lack want to focus on prefer mediums like
® their language capabilities with those who are willing to share. TIME & MOTIVATION SPEAKING & CONVERSATIONAL APPS & MEDIA FORMS
SAY ,T PAL' YVe go I.oeyond your typlc.al language curriculum and e.ven provide to commit practice for learning

o immersive cultural experiences that enhance the learning process.

THE STUDENT
- Ryan Oh | 24 HOW DO WE MAKE
EXISTING LANGUAGE SCHOOLS APPS (DUOLINGO) LANGUAGE LEARNING

aﬁ d Student & Freelance Designer SERVICES: expensive, inflexible & intimidating unrelatable, rigid & repetitive BETTER?
J_'” ® Watching K-Dramas A

[y MOTIVATIONS () PAIN POINTS A quick & easy yet engaging way to pick up
Sx languages in a judgement-free zone that

SOLUTION: A . . erens
focuses on improving speaking capabilities.

Personal satisfaction from Lack of time and motivation
learning a new language to start learning seriously

Converse fluently when Fear and intimidation when
visiting Korea and Japan trying to speak a new language RYAN’S EXPERIENCE JOURNEY

o LEARN THROUGH VARIOUS FORMS OF MEDIA
o DOWNLOAD APP & CREATE AN ACCOUNT ]
Goes through engaging lessons based on TV show

Chooses ‘Il want to learn’. clips and music lyrics.

Ryan watches a K-Drama and thinks about picking Ryan asks a friend about his experience at a Ryan also tries out various language learning He discovers Say It Pal! on the app store & was Tries out the lessons from ‘Watch & Learn’
up Korean, but worries about being embarrassed if  Korean language school, but was told it would be applications like Duolingo, convinced to try it based on its good reviews. He and Listen & Repeat’, enjoys the learning
he makes mistakes when trying to speak. expensive and time-consuming but finds it boring and unrelatable. creates an account and chooses ‘I want to learm’ through media forms.
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Chooses topics

He looks through the lst of pals and starts achat e applies what he learnt from the lesson and  Now that he is more confident with speaking, he is  He goes to restaurant and speaks with the servers  Ryan's happy with his progress and shares his T A
with Suzy. He picks the topic ‘Fruits & vegetables' & posts it on the app's social feed. curious about the ‘Dine & Prac’ feature. He makes a  fully in Korean. He receives a 10% discount with  good experience with his friends, getting them to he is interested in
uses the voice chat function to practice speaking. reservation at a partner restaurant through the app.  the bill after successfully completing the practice. join him in learning together.

@ TRACK YOUR PROGRESS

THE TEACHER

Suzy lLee | 21
Student

& South Korean living in Singapore B3 English & Korean .rw."mmrmk;

Practices speaking Becoming 8 it
with voice memos 13 T T

Recaps
what he has
learnt after
every lesson

& MOTIVATIONS @ PAIN POINTS

Finds joy in teaching others Lack of confidence in her
teaching abilities

Curious about the teaching experience
Views teaching as high

Proud of her culture and wants to commitment

connect with people who are also

interested in it

e GET IMMERSIVE LEARNING EXPERIENCES

Practices speaking like a native when he

Fears she’s losing touch dines at our partner restaurants.

with her roots

Looks through
past lessons & get
recommended topics

SUCCESS!

SAY IT PAL!

o®o

She receives a match from Ryan that wants to
tested on her speech, listening and spelling skill. start a ‘Match & Chat” lesson and conducts the
lesson easily via chat.

Suzy’s friends brought up the idea of Suzy Another friend suggests Suzy to try Say It Pall She downloads the app once she’s home, creates Undergoes the proficiency test, where she's
teaching Korean in Singapore. Suzy is skeptical. Suzy is intrigued by the idea. an account & chooses the ‘Teacher’ option.
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NO ENGLISH

@ ALLOWED!
&

o INTERACT ON THE SOCIAL FEED

Learns new things about the
culture from Pals!

Once she completes the lesson, she gains points Suzy explores other features of the app, she Suzy participates in the monthly PartyPal events.  She connects with like-minded individuals there Suzy is happy that she has a way to share her
that can be converted into restaurant discounts. browses the social feed & sees a recipe for ‘This month is a potluck session where she brings Who share her love for her culture and show culture while staying in touch with her roots.
Samgye-tang (Ginseng Chicken Soup), decides to Korean food she cooked. interest and appreciation for it

leaves a comment.

Events such as

film screenings,
traditional games day,
cultural cooking sessions

SUZY’S EXPERIENCE JOURNEY

O INTERACT ON SOCIAL THE FEED

Shares things about her culture
with others.

© COMPLETES A PROFICIENCY TEST

Verifies her speaking, writing
and listening abilities

Tia Hui
Bianas
Samae - bang (inseny crickan Soup)

© ENGAGE IN CHAT LESSONS

Earns points from teaching
that can be used to redeem
restaurant vouchers.

You've redeemed

20% food voucher
with your points!

© PARTICIPATES IN
COMMUNITY EVENTS

Joins the various monthly events
that keeps her close to her roots.

© DOWNLOAD APP &
CREATE AN ACCOUNT

Chooses ‘I want to teach’.

Conduct lessons easily
with prompters

@ Touchpoints for both Learners and Teachers (O Teacher specific actions
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Browses the internet Users chooses Creates an account Learners explore Learners use the Learners start Learners select Learners finish their Users browse and Free trial ends. Users make a Learners will practice Learner scans a QR Users attend Tells friends to
Customer for language learning whether they want to and updates their learning through “Match & Chat’ feature, chatting with what topics they (e A TS post updates on the. Learner subscribes to reservation at partner conversing with staff code for a10% monthly PartyPal download the
profile media forms. picks a Pal (teacher) selected teacher want to focus on social feed the paid service restaurant at the restaurant discount cultural events Say It Pal! app

learn or teach

rn a
Journey PP from list on the app for the lesson

E— Free version:
s ars n only choose the next teacher available at that tim
3 topics, 15 mins of ‘Match & Chat’ lessons CICIPET=0 e:d““‘ SURREERSt that ime
Paid version: sl
Have the freedom to schedule the next lesson with the same/different teacher
Unlimited topics, 30 mins of ‘Mateh & Chat' lessons &

Posts by other Features of The list of part: i
0 premium partner
sutmannan ) (G utterenser ) (| Sotupore
different tags: portal booking portal o
Media, Food, and
Things

Teacher gets 1 clip of a movie Private chat Chat prompts learner
Learner T hTa 1s0ng pllayed o played on our app, List of available interface with o sotont fwic and
starts the free trial Yt haracs) our app leamer to learner to answer given teachers a timer start the lesson
answer given questions questions generated

generated by Al by Al

. N User chooses
Frontstage Notices good review language that they
PP want to learn

User wants to learn

Line of Interaction

|
|

Private chat
interface

Verification of their
language proficiency
(Tested on speaking,
listening, and writing
skills)

to learn

User wants to learn User wants to teach

User wants to teach Listen & Repeat (Music) Watch & Learn (Series & Movies)
Gives learners feedback. Give feedback on the
teacher after

Earns points with every finishing the lesson
lesson taught, uses them

to redeem discounts
when dining at our Learners
partner restaurants. ‘

Teachers




